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ESUITES™ ACCOUNT MANAGEMENT

We Help You Keep
a Finger on the Pulse of
Multi-Location Organizations

eSuite presents your security data in one seamless experience by empowering
your organization to access and manage real-time information. eSuite is highly
customizable and easily adapts to your ever-changing needs.

ADT Commercial



v

Real-time data to help protect
your business

eSuite puts your data to Activity dashboards

work for you Activity dashboards let you quickly view
critical location activity in a summary activity

This next-generation account management map or as a trending graph. You can easily

tool is highly intuitive to help multi-location define a specific time period and then

customers keep a finger on the pulse of drill down using individual activity maps

their organization. and graphs.

The enhanced mobile application adds an

incredible amount of flexibility, allowing your
team to utilize key features of eSuite on their
mobile device.

eSuite mobile for the way
you work today

e View and manage alarm
activity dashboards

e Update contact lists and
alarm codes

e Place intrusion alarm panels
on and off test

e Request service calls

e View location
product inventory

2 Download on the GETITON

@& App Store &" Google Play



https://apps.apple.com/us/app/esuite-adt-commercial/id1534737481
https://play.google.com/store/apps/details?id=com.adt.eSuite.commercial

It’s feature rich and user-friendly
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Access control

Access control features integration to cell or [P
communication connected panels and allows for
powerful efficiency and control over remote site
permissions. In addition to existing real-time panel
code edits, authorized users can now remotely
edit, add and remove access control credential
permissions in real time.

Remote arm/disarm

Remote arm/disarm with cell or IP-connected panels
allow display of system status on eSuite dashboard
(armed, disarmed, or armed with bypass). Authorized
users can arm and disarm systems remotely

through eSuite.

Contact management

Contact management is a breeze. Modify location’s

notification contacts for a single location or multiple
locations at once. PIN managed or code automation
customers are also able to manage the alarm codes.

Daily activity dashboard

Daily activity dashboard can be set to a daily
subscription delivered via email, keeping your team
in the loop and on top of anomalies.

Dual-factor authentication

Dual-factor authentication allows the eSuite
administrator to enable dual-factor authentication for
their company'’s eSuite users to assist with increased
security protection.

Keypad code management

Keypad code management is an optional feature
that allows your authorized users to request edits
to location contact keypad panel codes at one or
multiple locations—plus, users of selected panels
on IP or cell communication path can make those
edits instantly.

Location information

Location information becomes much more actionable
when you have access to panel information for all
locations and can store location-specific information
for easy retrieval—including installed product photos,
fire alarm inspection documents and more.
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Permission management

Permission management lets you create permission
roles within eSuite for key personnel along with
specific features and the functions that you choose
to share.

Permit management

Permit management allows you to input location
permit numbers and expiration dates for convenient
reporting and renewal tracking. Permit management
services are also available for a monthly fee.

Product inventory

Product inventory features allow you to run reports of
all products we have installed at your locations. You
can quickly view installation dates, manufacturer’s
lifespan information, and approximate replacement
costs for budgetary planning.

Reporting

Reporting features are robust and empower you to
run dozens of standard activity and exception reports
in real time, or schedule reports for recurring delivery
via email. Business management reports like product
inventory, financial details, and service history are
also available.

Schedules

Schedules change often so we allow you to modify
existing schedules or create temporary schedules
with “drag-and-drop” ease.

System tests

System tests can be handled anytime, with the
ability to place an intrusion alarm system on test and
remove from test, online. Watch test signals check
into our central station.

Video verification

Video verification is a “must have” where a “verified”
alarm is required to ensure a prompt response by
law enforcement. Video verification service allows
your security team to view video associated with
intrusion alarm activity via eSuite for up to a year after
each event.



Let's Start a
Conversation

Local offices. National resources.

Our National Accounts program makes it easy for you to do business
with us by offering a single point of contact and dedicated teams to
manage your program. We are committed to delivering the latest
technology with customer service excellence.

855-ADT-COMM
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