Hospitality

Experience helps keep us one step ahead

In the hospitality industry, nothing is more important
than protecting people—and no one understands this
better than the ADT Commercial team. With years of
hands-on knowledge in the fire and life safety industry,
we have worked with thousands of hotels and resorts to
help manage their risks. We partner with you every step
of the way to assist with design, install, monitor, test and
maintain the system that will help protect your business,
all while enhancing operations and helping to reduce
costs. As local service leaders, we are never more than a

phone call away.

We listen to your concerns before getting to work

Every ADT Commercial solution is unique, so we begin
our relationship by listening to your concerns and doing
a total assessment to determine your risks and liabilities.
Our certified technicians are trained and experienced on
all major systems regardless of vendor, so they are not
limited to certain products. We don't do cookie-cutter
systems and we won't sell one that does not meet your

specific needs.

Powered by Experience. Driven by Excellence.™

'F Commercial

Our solutions include:

Fire alarm and detection
24/7/365 professional monitoring
Fire doors and extinguishers
Kitchen hoods

Fire sprinklers (in select markets)
Evacuation plans

Fire suppression (in select markets)
Communications

Security

Access control

Video surveillance

Intrusion
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When it comes to testing, timing is critical

The last thing you need are alarms disturbing guests or interrupting an event.

We work with you to optimize your
testing schedule

Drawing on our experience, we can help you
identify the right times of the year and the best
time of day to perform your required testing. Our
team is highly sensitive to ensuring your facility
enjoys the smallest amount of interruptions. If
you're remodeling, we can also work with you on
the timing of installations and upgrades to ensure

a smooth transition with minimal disruptions.

Efficiency driven by our
experienced technicians

ADT Commercial puts the right person and the right
equipment on the job to help complete the work as
efficiently as possible. We understand that you want our
team to be in and out in a minimum amount of time.

To help avoid future interruptions, we stay abreast of
your day-to-day operations and preemptively schedule

upgrades and suggest changes before problems arise.

Let’s start a conversation.

Proper training helps you get the most
out of your system

A false alarm isn’t just an annoyance—it can cost you
time and money. That's why ADT Commercial hospitality
professionals will also provide training for your team—
helping to ensure that they understand your panel and
how to use your communications system to alert guests.
If you are having a special event, we can even place a
team on-site to ensure that any unique needs are met.

One call takes care of it all

We pride ourselves on our customer service and
are never more than a phone call away. Our teams
are local, so it is easy for us to arrive on-site quickly.
ADT Commercial has the technology, trained
professionals and experience to help protect

your property and keep your guests safe.

ADT Commercial has extensive experience working as partners with the hospitality industry at hundreds of locations across

the country. We make it easy to switch providers, and our onboarding process is predictable, dependable and painless.

833.238.5224
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